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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM

MADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5'' FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7
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The comptaint dated 21 .06.18 recd on 7-6.6.18 regarding supptementary bitt
a.gainst stowness of meter.

1.0 On 17.07.7018, the case of the Complainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Mukeshbhai A Patel,
appeared on behatf of complainant Shri Radhasharan S Patel whereas Shri

N M Dalwadi, Deputy Engineer, Mogri s/dn appeared as respondent on
behatf of MGVCL before the Forum. Both the parties were heard.

7.A l"he brief historv of the case is as under:

2."1 -f.here exists 90.5 KW Contract Demand LTMD connection for Petrol
Pump purpose on the above location"

2.2 The same was checked on 22.03.7.018 by accuecheck where meter
was found stow bv 46.45%.

2 "3 Last checking of the meter in question was carried out on
03.11.2017 by instatting new composite meter.

2.4 According to stowness detected on 22.03.2018 of 46.45%, the
supptementary bitt of Rs.1 ,86,816.71 was served to the party for the
period from 03.1 1.2017 to'22.03.2018.

The representative
grievances regarding
otherwise regarding

of the complainant contended that he has a major
period of slowness assessed for issuring supplementary bi[[

Subject Consumer Grievances ComPtaint
No.MG -ll-07 -701 8-19

Complainant Shri Radhasharan S Patel,
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OPP: Tirupati Petrol
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Respondent Stri N M Datwadi, Deputy Engineer, Mogri s/dn of
MGVCL.

Date of hearing 17 .07 .2018 at Corporate Office Vadodara
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slowness l-re jection. l-"le was of the strong ci;:inion



that the period for stowness should be considered from MRI report. In the MRI
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rectification date 07.04.2018. So supptementary bitt for slowness may be
calculated final reading on 07.04.2018 as 77318.18 KWH and initial reading on
17.A2.2018 as 19549 .25KWH, the difference works out to 7768.93 units so
stowness of 46.45% may be considered for this period and for this unit.

The respondent contended that stowness of 46.45% as found on 07.03 .2018
during checking oi instattation and supplementary bitt was issued to the party
from the last date i.e. meter instatted on 03.1 1 .2017 to 07 .03.2018 of
Rs.1,86,816.71. Complainant on this issue had raised the grievances for period
of assessment with the argument that last date of instattation checking i.e.
instattation of meter shoutd not be considered but MRI datas shoutd be
considered and bitt shoutd be given to him.

The Forum Members present at the hearing considered contention of both the
parties and perused the records and observed MRI report and concluded that
duration of 12.02.2018 to 07.04.2018 derived for slowness of 46.45% mav be
done on the basis of MRI record.

rlR ptR
'Ihe Forurn has directed respondent Madhya Gujarat Vij Co Limited ta issue
revised supplementary biti for the period from 12.02./"018 to A7.04"2018 by
considering slowness of 46.45% as per MRI report in resperct of complainant Sl-rri
Raclhasharan S Patel, OPP: Tirupati Pe.trol Purnp, Anand Sojitra Road, ht &: frosi"
: Karamsad, l'at [t Dist: Anand.
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li the cornplainant is not srstisfied with the order af this Forunt, ttrc cantpluirtand rnov
appronch Ombudsmctn rsnly after paymenl: of minirnum 33%of the bill amorrrif isslrsd to the
par{,y in questirsn. fhe Ctffice rirfclress af the,CIrnbudsrnan fs : lhe Steff Ofiicer, Oifice of
the {.leciricity Ornttudsman, Gujarat f:lectricity Regulatory (ontrni.ssion, fSarrack No..3,
Polytt'chrtic (.urtpound, Ambawctdi, Ahmedabad 380 015 in accortlance witl^t (.lause Na.2.b3
Cfiapter ? of GERC Notification No"2 of 2011.

Prqc-e-d u-r _q. t o nc bg "Lepisrerr.L1lj gl].l gqlql-e_arnhsdlingrlf-:
1' Represerrtation shoutd be in writing duty signed by the conrplainant wjth his name and a6cjress.
2. Reprresentaticn should be supported with affjdavii.
.i' -ii-ue 

cDpY of order of Forum and origin;rt complaini macje before Forurl shcluid he attacnecJ.
[nciosed documents should be certified copies tif the originat docunrents.

4. The representation before Ombudsman shoutcj bel subrnitted wjthirr 30 days fronr ther date of
order of Forurn.

5. Cop;r of represerltation shorrld be subnrittecJ ai the office of Ombudsnrap. (opy of represeptatjon
sl'rotr|'d be sulrmitted to a[[ respondent:;.



6. If the comptainant is required to pay any amount according to the order of Forum, one-third of
<,'rh :*.-.,^! chn,r!.f lo lonnsirp.J hrr comnlainant and oroofs,shou[d be attached atonq with the

represen'Lation. i
7. The matter shoutd not be pending before the competent Forum or any other court,

arbitrator or any other authority.
8. Att representations shoutd be with a suffjcient cause, reasonabte ditigence causing the

prima facie loss and damages / inconvenience.
9. Representation may be submitted in Engtish or Gujarati language

*"" http:/lvuvw.qercin.orqlclocs/Cosumer%20Grievances/Procedure/Procedurg.pdf
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